Welcome and Intro 


Hello Twin Cities neighbors! 


There are lots of resources online right now about how we can build mutual aid 
networks while also practicing social distancing. This is an attempt to gather many 
amazing resources into one place. In this document you will find: 


1. A Twin Cities specific/adaptable template on creating mutual aid networks - aka a 
Neighborhood Pods How-To - so you can create a hyper-local “pod” (a network of 
support and collaboration) in your neighborhood. 


2. A collection of resources to share with your pod, community, neighbors, 
networks! 


What follows is not an exhaustive guide or template, but we hope you will find it helpful! 
Feel free to take whatever is useful and make your own version for your needs and 
community. 


e NEW UPDATE on 3/15: An Ongoing Directory of TC-area pods: 
o Have one already? Fill out this form. 
o Want to see if your neighborhood already has one? Check here. 


Mutual Aid How-To 


Adapted from a version in Medford & Somerville, Massachusetts with edits specific to 
the Twin Cities. Adapt it further to fit your local neighborhood. 





As things get harder, we show up for our neighbors. As a neighborhood point person, 
you'd take on the responsibility of reaching out to your neighbors, checking in on what 
needs are arising on your block, coordinating a neighborhood group chat or phone tree, 
and staying in touch with the point people from other neighborhoods for resource 
pooling. We are trying to build a network of many neighborhood pods across 
Minneapolis and St. Paul. 


How to build your pod 


e Create your own version of this survey for your own neighborhood to volunteer 
as a neighborhood point person (NPP) 


e Starting your pod 
o Print (or write out!) copies of the letter template included below and deliver 
to your neighbors. You might deliver 30+ fliers to the houses/apartments 
right around where you live. For germ avoidance, leave the flyer and 
practice the usual good hygiene steps as you drop off flyers. 
m Itis illegal to put things in other people’s mailboxes: try the crack of 
their door, between screen door and main door, etc. 
m Safety advice: leave off your house number. 
= Consider flyering now, before quarantines become more strict. 
o The flyers are to exchange contact info, in order to start a text thread (or 
whatsapp, signal, slack, facebook messenger, whatever!) or a phone tree. 
o Consider tapping into existing resources too, like neighborhood Facebook 
groups, NextDoor, or neighborhood organizations (while keeping in mind 
that not everyone will be part of those networks). 


e Naming your pod: Pick a fun name like Windom Fundom :P 
e Building your pod 


o Figure out what technology will work for you and your community. It could 
be a group chat, googledoc, phone/email tree, or something else. 


o Troubleshoot as needed - helping folks access whatever system you use 
and get set up if they need it, answering questions, and asking neighbors 
to help bring more people in. 

o Neighborhood Pods should be between 5 and 30 or so, if there are more 
than 30 neighbors interested, figure out how to split up into two pods. 

o Stay in touch with folks. Use the conversation guide below to get a sense 
of what support needs may come up in your pod. Share the 
wider-community resources included at the end of this document. 


e Connecting to other pods 
o Consider a group text, Facebook group, or other way to connect with other 


neighborhoods’ pods. You may want to ask for resources that your pod 
doesn't have, ask for advice, share successes, or offer ideas to others. 


Pod Conversation Guide 


This can be a conversation or you can take notes, compiling a little neighborhood 
directory with emergency contacts for people. **We encourage that you have this 
conversation over the phone once you have exchanged info rather than in person 
(practice mutual aid + social distancing)** 


1. Hi neighbor! We may know each other well -- or we may be meeting for the first 
time. If this is the first time: tell me a little about your life! What is your living 
situation like? Do you have pets? What are your days like? Do you have any 
particular skills or hobbies? 

2. What are you concerned about right now in regard to COVID-19? Your health or 
your family’s? Losing work or childcare? Being confined to your home? What do 
you think this may mean for you? 

3. Who are the main people in your life who you contact about your well-being? 
How do you contact them (by phone, on facebook), and would you be open to 
sharing their contact info with me in case of emergency? Who else lives with you, 
and how can we best contact them if need be? 

4. What resources, skills, interests, knowledge do you hold that you would be open 
to sharing with the block? 

5. What do you think is important to share with me and others about your health? 
Dietary restrictions? Where do you pick up prescriptions? Which clinic do you go 
to? 


TEMPLATE: A letter to neighbors (building a mutual aid network) 


Dear Neighbors, 


With the current COVID-19 situation, we're trying to figure out some ways that we can 
support one another here in (INSERT NEIGHBORHOOD/BLOCK/BUILDING/ETC.). 
Even though were all “social distancing” and not having block parties and barbeques, 
there are other ways we can build community during these challenging times. 


“Mutual aid” is the idea that community members can take care of each other by sharing 
resources and skills, checking in on each other, and generally just being good 
neighbors. A few examples of what it can look like: 

Picking up and delivering groceries, medicine, or other essentials 

Child care for parents who have to go to work even though school is cancelled 
Sharing resources, supplies, and skills 

Sharing knowledge and resources regarding social services, the health care 
system, and beyond 

Checking in (possibly remotely) on elderly residents or those who are in high-risk 
groups and do not live with a caregiver 


To do this, we just need to build a network. Here in Minnesota, we’re not always great at 
getting to know our neighbors; this is our chance. Whether you could use some aid, 
want to offer some aid, or both, we encourage you to join the (INSERT FUN NETWORK 
NAME). Here’s how: 
e Feel free to participate in this google document listing requests and offers (check 
out the South Minneapolis version of this; adapt as needed) 
e (Other options based on what might work in your community: phone trees, text 
trees, Whatsapp/Facebook groups, etc.) 


Thank you! Please feel free to share this message with any other neighbors! 
In solidarity, 


(INSERT FUN NETWORK NAME) 


Resources to share with your pod 


LOCAL (TWIN CITIES/MN) RESOURCES: 
e City/State websites and alert systems: 

o Minnesota Department of Health: Situation Update for Coronavirus Disease 2019 
(COVID-19) 

o City of Minneapolis COVID-19 information and resources: includes link to info in 
multiple languages 

o Novel Coronavirus (COVID-19) Resource Center via CIDRAP - Center for 
Infectious Disease Research and Policy at the UMN 

e What you should do if you suspect you have covid-19 (MHealth.org) 

o As of Thursday, March 12, patients can now use our OnCare online clinic to be 
evaluated for COVID-19 or upper respiratory infection symptoms with no 
out-of-pocket costs. 

e Strategies to Slow the Spread of COVID-19 in Minnesota (MN Dept. of Health) 

o intended to provide general guidance for mitigation strategies. Organizers or 
settings may need to take into consideration unique risks and make decisions 
that are protective of their communities. 

e MN COVID-19 Response (resources on housing, unemployment, rights, etc.) 

o As we work together to survive this pandemic, we must also recognize that now 
is the time to build a system where we take care of everyone, not just 
corporations and the rich. There can be no “back to normal” if that normal is 
defined by the greedy and powerful few. We will rebound strongest when regular 
Minnesotans come together across our differences and can define and create a 
better shared future for all of us. 

e Flyer for letting workers know their rights RE: paid sick time (English | Espanol) 

o If you work in Minneapolis or St. Paul, you get 1 hour paid sick time for every 30 

hours you work. Part-time employees are included. 
e Food resources 

o List of restaurants offering food to families (for example, if kids are used to 
getting a meal at school, but school is cancelled; some free/special offers) 

o Minneapolis Public Schools is providing students with meals while schools are 
closed due to the COVID-19 virus, more info here 


FUNDS TO ACCESS AND/OR SUPPORT: 
Twin Cities Queer and Trans Mutual Aid 


Women for Political Change mutual aid fund 

Twin Cities DSA Solidarity Fund 

Springboard for the Arts: Emergency Relief Fund for Artists 

Minnesota Freedom Fund: help post bail for people detained by ICE and folks jailed in 
Hennepin and Ramsey Counties 


PETITIONS: 
e 15 Days Emergency Paid Time Off for COVID-19 (via CTUL) 
e Amid COVID-19 Outbreak, Ban All Evictions & Utility Shut-Offs (via TC DSA) 


e No One Should Be Sentenced to Die From Coronavirus - Emergency Recommendations 
for MN’s Incarcerated 


HOTLINES AND SERVICES: 
e MN Department of Health COVID-19 Hotline (7am-7pm) 
o 651-201-3920 or 1-800-657-3903 
e Tubman works with people in “Hennepin, Ramsey and Washington counties and the 
surrounding area get the services, support, and information they need after experiencing 
trauma—including relationship violence, sexual assault and exploitation, trafficking, 
addiction, mental health issues and more. We serve people of all ages and genders and 
offer a broad continuum of services to help people find the support and information they 
need.” 
o Tubman 24-hour resource line 612-825-0000 
e Minneapolis and Hennepin County resource list (social services, mental health 
resources, more) compiled by MPD150: printable document here 


RESOURCES ON PODMAPPING AND OTHER GOOD LINKS: 


e How to Neighborhood Pod 
e Pod Mapping for Mutual Aid 
o Includes a link to Leah Lakshmi Piepzna-Samarasinha’s Half Assed Disabled 
Prepper Tips for Preparing for a Coronavirus Quarantine 
e Mia Mingus’ original work on Pods and Pod Mapping 
e Pods and Pod Mapping Worksheet 
e Mental Health Resources: 


o Taking Care of Your Mental Health in the Face of Uncertainty 
o Covid Care Kit: Resources for Mental Wellness 
e Resources for parents and caregivers for when school is cancelled 
e NEW on 3/16: Covid Childcare Coop Calculator 
e NEW on 3/17: “In The Rooms is a safe and secure place to digitally connect with other 
addicts in recovery, as well as the friends and family of those individuals.” 


Directory of Twin Cities Mutual Aid Pods 


Twin Cities/National 


Here is another spreadsheet with mutual aid resources across MN (tab 1) and 
nationally (tab 2) 


National map: find Mutual Aid Networks and other community self-support 
projects near you. 


Minneapolis 


Central is organizing Block by Block pods 
o Contact person/email: Caitlin Cook-lsaacson, ccookisaacson@gmail.com 
o Fill out our form to become Block Point Person within Central 
Neighborhood 


Kingfield: Kingfield Community Support 
o Neighborhood Point Person/email: Sarah Linnes-Robinson, 
Become a block leader here 
Get support/Give support here 


Logan Park mutual aid spreadsheet here 


Nokomis East: Nokomis East Mutual Aid (covering Morris Park, Wenonah, 
Minnehaha, Keewaydin, a subset of South Minneapolis) 
o Contact person/email: Rich Abdil, nokomiseastmutualaid@gmail.com 
o https://nokomiseastmutualaid.org has contact info and ways to request 
help and volunteer! 


Powderhorn: Pod People 
o Neighborhood Point Person/email: Sam Robertson and Suzy Gustafson, 
suzy.gustafson@qmail.com 
o Covering the rectangular area of: 
m 35th St between Elliot Ave and 10th Ave; 
m 10th Ave between 35th and 36th Streets; 
m 36th St between 10th and Elliot Aves; and 


a Elliot Ave between 36th and 35th Streets. 


e Sheridan: Sheridan Support Network for COVID-19 
o Neighborhood Point Person/email: Charlotte Hughes, 
sno@sheridanneighborhood.org 
o Organized by Sheridan Neighborhood Organization, fill out this form if you 
1) need support, 2) can volunteer, 3) can donate 


e South Minneapolis mutual aid spreadsheet here 


e Standish: The Alley Cats (neighbors at the bottom of 24th and 23rd Aves, north 
of 43rd St.) 
o Neighborhood Point person/email: Elizabeth Jarrett Andrew, 


elizabeth@spiritualmemoir.com 


e Whittier: Whittier is organizing Block by Block pods 
o Neighborhood Point Person/email: Erin West, west.erinr@gmail.com 
o Broader Whittier resources 
m www.facebook.com/whittiercares 
m public spreadsheet for asks and offers here 
m anonymous Survey here 
o Whittier - Garfield Ave from 26th through 27th. Neighborhood Point 
Person/email: Pierce Putz, neighbors@putz.space 


St. Paul 


e East Side Learning Center: Mutual Aid Form 


e Payne Phalen Neighbors in the Northwest part of the Payne Phalen 
neighborhood 
o Bethany Ringdal (b.ringdal@amail.com) is workign with the East Side 
Learning Center Mutual Aid Form (above) and can help East Side 
neighborhoods get started 


e West St. Paul/West Side spreadsheet here 


